
LiveBetter gives people who are frail, older 
or living with dementia the opportunity to 
stay at home and remain independent for 
as long as possible. We do this through 
information, equipment, in-home and 
community services and by supporting 
carers.  
 
When you contact LiveBetter, we will assist 
you to find the most suitable arrangement 
for your particular circumstances, including 
refferal to the Aged Care Assessment Team if 
necessary. You will find that our Intake Officers 
are on your side and will help you through the 
process. 

Independent 
Living & Aged 

CareWhat do  
we do?

  1800 580 580

  info@livebetter.org.au

  qld.livebetter.org.au  

LiveBetter acknowledges the 
funding and support provided by 
the State Government. 
LiveBetter was formed in 2017 from a group of 
like-minded organisations including CareWest, 
Excelcare, Age Concern, Family Link, There4U, 
Broken Hill HACC and Disability Services, and 
Translinc.



 
we offer a range of 
services including:

 Personal care

House cleaning

Shopping

Social outings

Transport to medical 
specialists

Giving carers a break

Home Delivered Meals

Home and Yard Maintenance

Help with medications

Help to obtain aids and 
equipment

Home nursing (available in 
some areas)

Case management

Occupational therapy

& more! Ask us, and we can 
tailor to your needs

 Aged Care Programs

LiveBetter provides a range of aged care 
services through a number of different 
programs. We endeavour to assist you in 
accessing the services that you require.

The programs that fund these services 
include:

• Commonwealth Home Support 
Program

• Home Care Packages (a consumer 
directed care approach)

• Veterans Home Care

• Various brokerage    
arrangements

 Consumer Directed Care 
(CDC)
Consumer directed care enables 
individuals to have greater control over 
the services they receive. This would 
include the provider of services, what 
services they will obtain to meet their 
needs, how and when they are delivered 
and by whom.

Home care packages are available under a 
consumer directed care model. Under this 
model, a package of funding is allocated 
to an individual who is then able to direct 
how that funding is applied to provide 
services to meet individual needs. There 
are funding guidelines to ensure the 
appropriate use of the funding package.

What does CDC mean for you?
• More say in the care and services you 

receive;

• Choice regarding how it is delivered 
and who delivers it to you;

• Collaboration between you and 
LiveBetter to establish your needs and 
goals followed by development of a 
support plan to meet those needs;

• Choice regarding the level of 
involvement you will have in managing 
your care package;

• Monthly Income and Expense 
statements based on your 
individualised budget;

• Ongoing monitoring and review of your 
services to ensure they are meeting 
your needs.

CDC enables you and your carer to tailor 
the delivery of your services to meet your 
individual care needs and allows you to 
exercise a greater degree of choice in 
the provision of your services. And if your 
care needs change, re-assessment can 
be arranged and services reorganised to 
meet your changing needs.

 Services
There are many services that LiveBetter 
provide to help you and your specific 
needs. Depending on what you want 
and the availability of funding, we will 
endeavour to provide the care you want 
to make living life the way you choose 
possible. To access services, please 
contact our team on the details shown on 
the back page.


