
LiveBetter delievers a range of flexible 
support services which promote 
independence while assisting people with 
a disability to live their best life possible 
and achieve their life goals. We provide a 
range of programs, both centre-based and 
community based as well as flexible self-
managed options. 
 
LiveBetter provides a range of disability 
services through a number of different 
programs. We explore all avenues available 
so it is possible for you to live your best life. 
Funding for these services comes from:

•	 Disability Services Program Funding;

•	 Your Life Your Choice;

•	 Qld Community Care; and

•	 Various brokerage arrangements.

 

Disability & 
Carers

What do  
we do?

  1300 952 273

  info@livebetter.org.au

  qld.livebetter.org.au  

LiveBetter acknowledges the 
funding and support provided by 
the State Government. 
LiveBetter was formed in 2017 from a group of 
like-minded organisations including CareWest, 
Excelcare, Age Concern, Family Link, There4U, 
Broken Hill HACC and Disability Services, and 
Translinc.



we offer a range of 
services including:

 Accommodation Support

Community Access

In home Respite

Group activities and outings

Personal care

Social Support

Home and Yard maintenance

Centre Based Respite

Allied Health Services 
(Occupational Therapy)

Brokered support services

Case Management

Your Life Your Choice (a self 
directed care model of 
service) Services

There are many services that LiveBetter 
provide	to	help	meet	your	specific	needs.	
Depending on your needs and the 
available funding, we will endeavour to 
provide the support you are seeking to 
make living life the way you choose 
possible. To access services, please 
contact our Intake Team on 1300 952 273.

What does NDIS mean for you?

•	 More say in the support and services 
you receive;

•	 Choice regarding how it is delivered 
and who delivers it to you;

•	 Collaboration between you and 
LiveBetter to establish your needs and 
goals followed by development of a 
support plan to meet those needs; and

•	 Ongoing monitoring and review of your 
services to ensure they are meeting 
your needs.

•	 NDIS enables you, with the assistance 
of your family or carer, to tailor the 
delivery of your services to meet your 
individual support needs and allows 
you to exercise a greater degree of 
choice in the provision of your services. 
And if your support needs change, 
re-assessment can be arranged and 
services reorganised to meet your 
changing needs.

When you contact LiveBetter, we will 
assist you to find the most suitable 
arrangement for your particular 
circumstances, including referral to 
other agencies if necessary.  

You	will	find	that	our	Intake	Officers	are	
keen to assist you and will help you 
through the process

 NDIS
LiveBetter fully supports the National 
Disability Insurance Scheme (NDIS) to 
achieve better outcomes for people 
with disability. Through our work with 
carers and people with a disability we 
understand the challenges you face in 
accessing quality services to help you live 
a better life. 

Through the NDIS, the person with a 
disability receives individual funding, 
enabling them to manage how they access 
support to live their life. This approach 
brings changes to the way services 
are provided to Australians living with 
disability. 

LiveBetter are fully prepared for the NDIS. 
We will ensure consumers and carers 
achieve the best possible outcomes 
resulting from individualised services that 
meet the needs of participants under the 
NDIS.


